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FACULTY 

Harvey B. Abrams, PhD, has served in a number of academic, clinical, 

research, administrative, and consulting capacities in a career spanning 

over 45 years. He has worked with the Department of Veterans Affairs, 

Department of Defense, academia, and industry, including serving as 

Chief of the Audiology and Speech Pathology Service and Associate 

Chief of Staff for Research and Development at the Bay Pines VA 

Healthcare System, the Director of Research at the Army Audiology 

and Speech Center at Walter Reed Army Medical Center, and the 

Director of Audiology Research at Starkey Hearing Technologies. He 

currently serves as the Head of Research Audiology at Lively Hearing 

Corporation, a teleaudiology-focused company. He received his undergraduate degree from the 

George Washington University and his master’s and doctoral training in audiology and hearing 

science at the University of Florida. Abrams instructs students at several AuD programs 

including those at Salus University, West Virginia University, and Arizona State University. He is 

a frequent lecturer on the topics of outcome measures, health-related quality of life, professional 

issues, and evidence-based audiologic practice. His research has focused on treatment efficacy 

and improved quality of life associated with audiologic intervention, including, most recently, 

computer-based auditory training. 
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Dana Gladd, AuD, CCC-A, AIB-CVAM, is an audiologist and site 

manager at St. Luke's Hospital in Boise, Idaho. She specializes in 

vestibular testing, cochlear implants, tinnitus, and adult diagnostics. 

She has research experience in several areas, including the effects of 

noise on workplace environments, galvanic vestibular stimulation, and 

cochlear implants.  
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Chad Gladden, AuD, CCC-A, is the Audiology Telehealth Coordinator 

for the VA Audiology and Speech Pathology National Program Office. 

Prior to this position, he was the Acting Service Chief and Supervisor 

for the Audiology and Speech Pathology Department and the 

Telehealth Program Manager at the William S. Middleton Memorial VA 

Hospital in Madison, Wisconsin. He is a national spokesperson for the 

advancement of teleaudiology, telehealth, and connected care, and 

serves on numerous national and regional committees dealing with 

various initiatives within the VA. Gladden has authored several 

professional journal articles and presented nationally on ways to get 

started in teleaudiology and on new technologies that support 

accessible hearing care. He has served as a master preceptor to 

beginning practitioners and has a strong commitment to preparing staff for successful 

participation in this important service to veterans.  
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Jenn Holst, AuD, is a clinical professor and the Audiology program 

director at Idaho State University. She began her career at ISU in 

2005, and her professional and research interests have expanded 

throughout the years. Her main interests include auditory evoked 

potentials, humanitarian service, interprofessional education and 

practice, as well as tinnitus treatment. Currently, she is involved in 

research assessing brainstem auditory evoked responses (BAER) in 

canines; mindfulness-based approaches for tinnitus treatment; and 

interprofessional practice, collaboration, and education. 
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Craig A. Kasper, AuD, CCC-A, FAAA, is the Managing Director of 

NYHD | Institute For Hearing & Balance, based in New York City. 

He specializes in disorders of the vestibular system and balance 

optimization. Kasper has been at the front lines of public education 

and hearing/balance health care service for more than 20 years. He 

completed his Doctorate of Audiology at the University of Florida 

and earned his master’s degree with clinical honors from the State 

University of New York at Buffalo. Kasper completed his Clinical 

Fellowship and served as a clinician in the Department of 

Otolaryngology/Head & Neck Surgery at New York-Presbyterian 

Medical Center. 
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Sharon A. Sandridge, PhD, CCC-A, is currently the Section Head: 

Hearing, Speech and Balance Services at the Cleveland Clinic in 

Cleveland, Ohio, and has been with the Cleveland Clinic since 

1995. Sandridge received her BA (1983) and MA (1984) from 

University of Akron and her PhD (1988) from University of Florida. 

Prior to her position at Cleveland Clinic, she was a Research 

Associate at CUNY-GS in New York and on faculty at Northern 

Illinois University, DeKalb, Illinois. Her primary clinical and research 

interests are amplification, tinnitus, electrophysiology, hearing loss 

prevention (HLP), and precepting AuD externs. She has co-

authored over 60 articles/book chapters and has over 300 

referred/invited national/international presentations. Two of her 

articles have received special recognition: 1999 ASHA’s Editor’s Choice Award - American 

Journal of Audiology and 2012 Editor’s Award for Outstanding Publications - Ear and Hearing. 

Sandridge has also been recognized as Ohio Outstanding Researcher by the Ohio Academy of 

Audiology (2008), received the Cleveland Clinic Health Sciences Educator Award (2016), and 

became an ASHA Fellow in 2018. In 2007, she served as Convention Chair for AAA and 2018 

served as Co-Chair for the ASHA Convention. She is currently serving as ASHA Vice President 

for Audiology Practices.  
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